
Play & Park Structures Warranties
Play & Park Structures provides warranties on all materials and workmanship for 

one year, excluding vandalism. In addition, Play & Park Structures offers:

544 Chestnut Street
Chattanooga, TN 37402
Phone: 888-404-5737
Email: customerservice@playandpark.com

All warranties specifically exclude damage caused by vandalism; negligence, improper installation or improper use; 
changes in appearance resulting from weathering; scratches, dents or marring as a result of use.
Warranties are valid only if products are installed and maintained in accordance with Play & Park Structures instructions 
and use approved parts 

At Play & Park Structures, we stand behind our product and are committed to the highest level of customer satisfaction. 

For the purpose of this warranty, lifetime encompasses no specific term of years, but rather that Seller warrants to its original customer for as long as the original customer 
owns the Product and uses the Product for its intended purpose; that the Product and all parts will be free from defects in material and manufacturing workmanship. 

Limited Lifetime Warranty* on:
• Supermax, Duramax, totMax, Boulderscapes, Skyline, and Horizons uprights
• Hardware

20 Year Limited Warranty on:
• Recycled Plastic Lumber

15 Year Limited Warranty on: 
• Rotationally molded products
• Metal decks, pipes, rings, rails and loops

10 Year Limited Warranty on:
• Redwood and pressure treated wood • Site furnishings
• Integrated shade products • Fiberglass signs

5 Year Warranty on: 
• Swing Seats
• Nylon-covered cable net climbers and components
• HDPE Panels

3 Year Warranty on: 
• "C" Springs for spring bouncers

1 Year Warranty on: 
• All other Play & Park Structures products • HDPE components
  including moving parts   • Powder coated parts
• Nylon rope products


